
ADA Website Compliance Checklist

Title: ADA Website Compliance Checklist (202532026) Ensure your site 
meets WCAG 2.2 standards, avoids legal risk, and supports an inclusive 
digital experience.

Intro: ADA compliance isn't optional 4 it's essential for accessibility, brand 
trust, and legal protection. Use this checklist to evaluate whether your 
website meets the latest accessibility standards under WCAG 2.2.



Quick Accessibility Score (Self-
Assessment)
Rate each category from 135 (5 = fully compliant)

Category Score
Perceivable � 1 � 2 � 3 � 4 � 5
Operable � 1 � 2 � 3 � 4 � 5
Understandable � 1 � 2 � 3 � 4 � 5
Robust � 1 � 2 � 3 � 4 � 5
Assistive Technology � 1 � 2 � 3 � 4 � 5

Total Score: ______ / 25
Results:

21325
'  Strong 
accessibility posture

16320
¦  Some 
improvements 
needed

0315
o  At high risk of 
accessibility issues 
& lawsuits



Section 1: Perceivable
(Information must be presented in ways users can perceive)

All meaningful images have accurate 
alt text

Videos have captions; audio has 
transcripts

Color contrast meets 4.5:1 minimum for 
text

No flashing elements that may trigger 
seizures

Content can be zoomed 200% without 
breaking layout

Score: � 1 � 2 � 3 � 4 � 5



Section 2: Operable
(Users must be able to navigate your site)

Full keyboard navigation without traps

Focus indicators are visible on buttons, 
forms, links

Correct heading hierarchy (H1 > H2 > 
H3&)

Touch targets are at least 44×44 px 
(new WCAG 2.2 rule)

Menus, sliders, and modals are screen-
reader friendly

Score: � 1 � 2 � 3 � 4 � 5



Section 3: Understandable
(Content must be clear & predictable)

Labels and instructions provided for all 
form fields

Error feedback is announced for screen 
readers

Clear and descriptive link text (e.g., 
"View Pricing" vs. "Click Here")

Reading levels at 9th grade or lower 
where possible

Score: � 1 � 2 � 3 � 4 � 5



Section 4: Robust
(Compatible with current/future assistive tech)

Code follows HTML semantics & ARIA 
roles correctly

Tested with:
Screen readers (JAWS, NVDA, VoiceOver, TalkBack)
Browser zoom + high contrast mode

Forms communicate input status 
programmatically

Score: � 1 � 2 � 3 � 4 � 5



Section 5: Assistive Technology 
Readiness

PDFs and downloads accessible

Third-party tools (scheduling, 
payments, etc.) are compliant

No auto-playing media without user 
controls

Score: � 1 � 2 � 3 � 4 � 5



Final Notes
Any "No" answers or a score under 21 = time to take action.
Avoid costly lawsuits. Improve SEO. Support every user.

Need Help?
Phoenix Online Media provides:

Accessibility audits & remediation
Legal compliance documentation
Ongoing accessibility monitoring
SEO improvements included in remediation

Call:
(480) 539-2900

Visit:
phoenixonlinemedia.com

This checklist can help demonstrate proactive compliance 4 keep it with 
your accessibility documentation.

http://phoenixonlinemedia.com/

